
Internet (Online), Mobile Banking Disclosure 
 
This Internet and Mobile Banking Agreement sets forth the terms and conditions governing the 
provision of Internet and/or Mobile Banking services to you. This document uses the terms Online 
Banking and e-Branch to refer to Internet Banking.  It describes Your (Credit Union Member) and 
Our (Dade County Federal Credit Union) rights, responsibilities, and obligations.  By enrolling in or 
using the Service(s), you agree to all the terms and conditions contained in this agreement and 
disclosure. 
 
ACCESS E-BRANCH. If You have not enrolled in the e-Branch system, You may initially gain access 
by using Your member number and a temporary PIN provided at the time of account opening. The 
password length must be a minimum of 8 and a maximum of 10 characters and must contain at 
least One Uppercase letter, One Lower-case letter, One number, and Symbols are Optional. You 
may change this password at any time. Keep Your Password confidential. Upon agreeing to the 
terms of this agreement a new window will open with the e- Branch website located within. In order 
to ensure the best possible web experience, it is recommended to have Firefox 29, Google Chrome 
36, Internet Explorer 11, Opera 21, Safari 7 or newer to access this site as well as Java-enabled. 
 
ACCESS TELLER LINE 24. Your TellerLine24 PIN (Personal Identification Number) is different from 
Your Password in the Dade County Federal Credit Union Internet Home Banking System (e-Branch). 
If You do not have a TellerLine24 PIN, You may initially gain access by using Your Social Security 
number. The Password is a 4 to 10-digit number that You may change at any time. Keep Your 
Password confidential. 
 
This system is owned and operated by Dade County Federal Credit Union, and may only be used for 
authorized purposes. Dade County Federal Credit Union and Affiliates may monitor and audit the 
usage of this system, and all persons are hereby notified that the use of this system constitutes 
consent to such monitoring and auditing. Unauthorized attempts to access, upload and/or change 
information on this website is strictly prohibited and are subject to prosecution under the 
Computer Fraud and Abuse Act of 1986 and Title 18 U.S.C. Sec. 1001 and 1030. This website may 
also contain links to other websites. Please note that when you click on one of those links, you are 
moving to another website. Dade County Federal Credit Union does not certify or control any of the 
content of these sites. We encourage you to read the privacy statements of these linked sites as 
their privacy policy may differ. We are located at 1500 NW 107 Avenue, Miami FL 33172. Please 
contact us at 1-800-299-7147 if you require assistance. 
 
JOINT ACCOUNT. If you are accessing a Joint Account, You agree to be jointly and severally liable, 
under the terms of this Agreement. An Access Device may only be obtained by the primary account 
holder. We may refuse to follow any instructions, which run counter to this provision. 
 
SUB-USERS.  As your organization’s Company Administrator, you may create Sub User accounts to 
grant additional individuals access to your organization’s online banking services at your risk and 
discretion.  You will be responsible for authorizing and revoking access, and monitoring sub-users’ 
activity within the online banking system. Sub Users may have the ability to have access to the 
organization’s financial information, to initiate financial transactions on any or all accounts owned 
by the business, and to configure or add additional Sub-Users.  Use caution when establishing 
Administrator or Sub User access.  We will not be held liable for unauthorized activity or errors 
made by a Sub User or Administrator. 
 
SERVICES. You may access Your account from a personal computer to: 



• Make inquiries on Your account(s). 
• Make withdrawals from Your account(s). A check payable to You (the primary owner) will be 

mailed on the business day following the request for withdrawal to the address on record. 
• Transfer funds between Your accounts. 
• Transfer funds to another member’s account. 
• Apply for a loan. 
• Make loan payments. 
• Place stop payments. 
• Pay Bills to merchants, individuals, and others located in the U.S. 
• Download account information in Microsoft Money, Microsoft Excel, and/or Intuit Quicken. 
• Obtain tax information, including total interest paid and dividends earned. 
• Obtain information on cleared checks within past 90 days. 
• Change the Password on Your account. 

ILLEGAL TRANSACTION ACTIVITY. Any financial service provided by DCFCU may be used for any 
transaction permitted by law. You agree that illegal use of any financial service will be deemed an 
action of default and/or default and/or breach of account agreement and such financial service 
and/or other related services may be terminated at DCFCU’s discretion. You further agree, should 
illegal use occur, waive the right to sue DCFCU for such illegal activity directly or indirectly related 
to it. You also agree to indemnify and hold DCFCU harmless from any suits or legal action by you or 
any third party for liability directly or indirectly, resulting from such illegal use. 
 
STOP PAYMENT AUTHORIZATION. When You click the ‘Stop Payment’ button on the Stop Payment 
page, it is Our record of Your Stop Payment order and represents Our understanding of the order. An 
online Stop Payment order is considered a written order and will remain effective for 6 MONTHS 
after the date such order is placed. An online Stop Payment may be renewed in writing for any term 
greater than 6 months. You hereby agree to hold the Credit Union harmless for all expenses and 
costs incurred by the Credit Union on account of refusing payment of said draft and agree not to 
hold the Credit Union liable on account of payment contrary to this request if same occurs through 
inadvertence, accident or oversight. 
 
FEES. There is no charge for the general use of the DCFCU Internet Banking System. We will charge 
You as prescribed in the Credit Union Fee Schedule for some individual services that are offered 
through the DCFCU Internet Banking System. Such charges will be collected from Your account at 
the time You request the service. 
 
Mobile Banking  
 
INTRODUCTION. Dade County Federal Credit Union (“We”, “Us” and “Credit Union”) will provide its 
members (“You”, “yours”) with the highest quality Mobile Branch (the “Service”) available. By 
enrolling in the Service, you agree to all the terms and conditions contained in this agreement and 
disclosure. 
 
We may offer additional Mobile Services and features in the future. Any such add-on will be 
governed by this Agreement and by any terms and conditions provided to you, electronically or 
otherwise, at the time the new feature is added. We may amend these terms and modify or cancel 
the Mobile Services we offer without notice, except where required by law. 
 
DEFINITIONS.  “Accounts” refers to your eligible Dade County Federal Credit Union checking, 
savings, loan, certificate of deposit or safe deposit box accounts. Device” means a supportable 



mobile device including a cellular phone or other mobile device that is web-enabled and allows 
secure SSL traffic, which is also capable of receiving text messages. Your wireless carrier may 
assess you fees for data or text messaging services. Please consult your wireless plan or provider 
for details. 
 
DESCRIPTION OF THE SERVICE. Mobile Services is offered as a convenience and supplemental 
service to Our Online Banking. This Service allows you to access your account information, make 
payments to us and other payees, transfer funds, make mobile remote deposits and conduct other 
transactions. To utilize Mobile Services, you must be enrolled in Online Banking and then activate it 
by accessing www.dcfcu.org from your device and downloading the free app. 
 
We reserve the right to limit the types and number of accounts eligible and the right to refuse to 
make any transaction you request through Mobile Services. We also reserve the right to modify the 
scope of the Service at any time. 
 
Mobile Services may not be accessible or may have limited utility over some network carriers. In 
addition, the Service may not be supportable for all Devices. Dade County Federal Credit Union 
cannot guarantee and is not liable for the availability of data services provided by your wireless 
carrier, such as data outages or “out of range” issues. 
 
USE OF SERVICE. You agree to accept responsibility to learn how to use Mobile Services. You 
further agree to contact us directly if you have any problems with Mobile Services. We may modify 
the Service at our sole discretion. In the event of any modifications, you are responsible for learning 
to use the updated Service. In addition, you are solely responsible for the proper use of your Device. 
We will not be liable for any losses caused by your failure to properly use the Service or your Device. 
 
INFORMATION COLLECTED WHILE USING THE MOBILE APPLICATION.  While using Zelle, to use the 
QR Code feature, with your permission, Dade County Federal Credit Union may collect or access 
pictures and other information from your device’s Contacts, Camera, and Photos.  Any information 
collected is used to provide features of the Zelle service and/or to improve and customize the user 
experience.  The information may be uploaded to our servers or it may be simply stored on your 
device. You can enable or disable access to this information at any time through your device 
settings. 
 
OTHER AGREEMENTS. You agree that, when you use Mobile Services, you remain subject to the 
terms and conditions of your existing agreements with Us except as expressly otherwise stated 
herein; and with any unaffiliated service providers, including, but not limited to, your mobile service 
provider and that this Agreement does not amend or supersede any of those agreements. You 
understand that those agreements may provide for fees, limitations and restriction which might 
impact your use of Mobile Services (such as data usage or text messaging charges), and you agree 
to be solely responsible for all such fees, limitations and restrictions. You agree that only your 
mobile service provider is responsible for its products and services. Accordingly, you agree to 
resolve any problems with your provider directly without involving us. 
 
Any account accessed through this Service is also subject to the Account Agreements and 
Disclosure provided at the time of Account Opening. You should review your disclosures carefully 
as they may include transaction limitations or fees which might apply to your use of Mobile 
Services. 
 



PERMITTED MOBILE SERVICES TRANSFERS. You may use the Service to transfer funds between 
your eligible Dade County Federal Credit Union accounts (“Internal Transfer”). You may not transfer 
funds to or from an account at another financial institution using Mobile Services. 
 
If you submit your transfer request during normal business hours, you will initiate an immediate 
Internal Transfer. Transfer requests made on weekends, Federal holidays, or after hours will be 
processed on the next business day. 
 
You must have sufficient funds available in the selected account at the time the transfer request is 
received, including any available overdraft protection. Unless you have opted out of our Privilege 
Pay program, you agree to cover any overdraft amount and associated fees. 
 
We may, at our discretion, limit the type, frequency and amount of transfers for security purposes 
and may change or impose the limits without notice. 
 
You agree to confirm the completion of each transfer in your account balance and transaction 
history before withdrawing the transferred funds. 
 
 
Mobile Remote Deposit Capture 
 
This Mobile Remote Deposit User Agreement ("Agreement") contains the terms and conditions for 
the use Mobile Remote that Dade County Federal Credit Union ("Credit Union", "us," or "we") may 
provide to you ("you," or "User"). Other agreements you have entered into with Credit Union, 
including your Membership, as amended from time to time, are incorporated by reference and 
made a part of this Agreement. 
 
SERVICES. The Mobile Remote Deposit capture services ("Services") are designed to allow you to 
make deposits to your accounts from your Device. 
 
ACCEPTANCE OF THESE TERMS. Your use of the Services constitutes your acceptance of this 
Agreement. This Agreement is subject to change from time to time. We will notify you of any 
material change via e-mail, text message, or on our website(s) by providing a link to the revised 
Agreement or by an online secure message. You will be prompted to accept or reject any material 
change to this Agreement the next time you use the Service after Credit Union has made the 
change. Your acceptance of the revised terms and conditions along with the continued use of the 
Services will indicate your consent to be bound by the revised Agreement. Further, Credit Union 
reserves the right, in its sole discretion, to change, modify, add, or remove portions from the 
Services. Your continued use of the Services will indicate your acceptance of any such changes to 
the Services. 
 
LIMITATIONS OF SERVICE. When using the Services, you may experience technical or other 
difficulties. We will attempt to post alerts on our website to notify you of these interruptions in 
Service. We cannot assume responsibility for any technical or other difficulties or any resulting 
damages that you may incur. Some of the Services have qualification requirements, and we reserve 
the right to change the qualifications at any time without prior notice. We reserve the right to 
change, suspend or discontinue the Services, in whole or in part, or your use of the Services, in 
whole or in part, immediately and at any time without prior notice to you. 
 
HARDWARE AND SOFTWARE. In order to use the Services, you must obtain and maintain, at your 
expense, compatible hardware and software as specified by Credit Union from time to time. Credit 



Union is not responsible for any third party software you may need to use the Services. Any such 
software is accepted by you as is and is subject to the terms and conditions of the software 
agreement you enter into directly with the third party software provider at time of download and 
installation. 
 
ELIGIBLE ITEMS. You agree to deposit only "checks" as that term is defined in Federal Reserve 
Regulation CC ("Reg. CC"). When an item is transmitted to the Credit Union, it is converted to an 
Image Replacement Document for subsequent presentment and collection, it shall thereafter be 
deemed an "item" within the meaning of Articles 3 and 4 of the Uniform Commercial Code. 
 
You agree that you will not deposit any of the following types of checks or other items which shall be 
considered ineligible items: 

• Checks payable to any person or entity other than the person or entity that owns the 
account that the check is being deposited into. 

• Checks containing an alteration on the front of the check or item, or which you know or 
suspect, or should know or suspect, are fraudulent or otherwise not authorized by the 
owner of the account on which the check is drawn. 

• Checks payable jointly, unless deposited into an account in the name of all payees. 
• Checks previously converted to a substitute check, as defined in Reg. CC. 
• Checks drawn on a financial institution located outside the United States. 
• Checks that are remotely created checks, as defined in Reg. CC. 
• Checks not payable in United States currency. 
• Checks dated more than 6 months prior to the date of deposit. 
• Checks or items prohibited by Credit Union’s current procedures relating to the Services or 

which are otherwise not acceptable under the terms of your Credit Union account. 
• Checks payable on sight or payable through Drafts, as defined in Reg. CC. 
• Checks with any endorsement on the back other than that specified in this agreement. 
• Checks that have previously been submitted through the Service or through a remote 

deposit capture service offered at any other financial institution. 
• Checks that are prohibited by the Credit Union's current Membership Agreement with you. 
• Checks that are in violation of any federal or state law, rule, or regulation. 

ENDORSEMENTS AND PROCEDURES. You agree to legibly endorse any item transmitted through 
the Services as with your signature and restrictive endorsement of “For remote deposit at DCFCU 
only”. You agree to follow any and all other procedures and instructions for use of the Services as 
Credit Union may establish from time to time. 
 
RECEIPT OF ITEMS. We reserve the right to reject any item transmitted through the Services, at our 
discretion, without liability to you. We are not responsible for items we do not receive or for images 
that are dropped during transmission. An image of an item shall be deemed received when you 
receive a confirmation from Credit Union that we have received the image. Receipt of such 
confirmation does not mean that the transmission was error free, complete or will be considered a 
deposit and credited to your account. We further reserve the right to charge back to your account at 
any time, any item that we subsequently determine was not an eligible item. You agree that the 
Credit Union is not liable for any loss, costs, or fees you may incur as a result of our chargeback of 
an ineligible item. 
 
AVAILABILITY OF FUNDS. You agree that items transmitted using the Services are subject to the 
funds availability requirements of Federal Reserve Board Regulation CC. In general, if an image of 
an item you transmit through the Service is received and accepted before 4:00 p.m. Eastern 



Standard Time on a business day that we are open, we consider that day to be the day of your 
deposit. Otherwise, we will consider that the deposit was made on the next business day we are 
open. Funds deposited using the Services will be made available based on our Funds Availability 
Policy Disclosure. Credit Union may make such funds available sooner based on such factors as 
credit worthiness, the length and extent of your relationship with us, transaction and experience 
information, and such other factors as Credit Union, in its sole discretion, deems relevant. 
 
DISPOSAL OF TRANSMITTED ITEMS. Upon your receipt of a confirmation from Credit Union that we 
have received an image that you have transmitted, You agree to retain the check for at least 60 
calendar days from the date of the image transmission. After 60 days, You agree to destroy the 
check that you transmitted as an image, mark it "VOID", or otherwise render it incapable of further 
transmission, deposit, or presentment. During the time the retained check is available, you agree to 
promptly provide it to Credit Union upon request. 
 
DEPOSIT LIMITS. We may establish limits on the dollar amount and/or number of items or deposits 
from time to time. If you attempt to initiate a deposit in excess of these limits, we may reject your 
deposit. If we permit you to make a deposit in excess of these limits, such deposit will still be 
subject to the terms of this Agreement, and we will not be obligated to allow such a deposit at other 
times. The current daily dollar limit is $5,000.00 per business day, $5,000.00 per week with a 
maximum monthly limit of $10,000.00. We reserve the right to change these limits at any time 
without prior notice to you. 
 
PRESENTMENT. The manner in which the items are cleared, presented for payment, and collected 
shall be in Credit Union’s sole discretion subject to the Member Services Agreement governing your 
account. 
 
ERRORS. You agree to notify Credit Union of any suspected errors regarding items deposited 
through the Services right away, and in no event later than 60 days after the applicable Credit Union 
account statement is sent. Unless you notify Credit Union within 60 days, such statement regarding 
all deposits made through the Services shall be deemed correct, and you are prohibited from 
bringing a claim against Credit Union for such alleged error. 
 
ERRORS IN TRANSMISSION. By using the Services you accept the risk that an item may be 
intercepted or misdirected during transmission. Credit Union bears no liability to you or others for 
any such intercepted or misdirected items or information disclosed through such errors. 
 
IMAGE QUALITY. The image of an item transmitted to Credit Union using the Services must be 
legible, as determined in the sole discretion of Credit Union. Without limiting the foregoing, the 
image quality of the items must comply with the requirements established from time to time by 
Credit Union, ANSI, the Board of Governors of the Federal Reserve Board, or any other regulatory 
agency, clearinghouse or association. 

• You will only transmit eligible items. 
• You will not transmit duplicate items. 
• You will not re-deposit or re-present the original item. 
• All information you provide to Credit Union is accurate and true. 
• You will comply with this Agreement and all applicable rules, laws and regulations. 
• You are not aware of any factor, which may impair the collectability of the items. 
• You warrant that files submitted by you to the Credit Union do not contain computer viruses 

or malware. 



• You agree to indemnify and hold harmless Credit Union from any loss for breach of this 
warranty provision. 

COOPERATION WITH INVESTIGATIONS. You agree to cooperate with us in the investigation of 
unusual transactions, poor quality transmissions, and resolution of customer claims, including by 
providing, upon request and without further cost, any originals or copies of items deposited through 
the Service in your possession and your records relating to such items and transmissions. 
 
TERMINATION. We may terminate this Agreement at any time and for any reason. This Agreement 
shall remain in full force and effect unless and until it is terminated by us. Without limiting the 
foregoing, this Agreement may be terminated if you breach any term of this Agreement, if you use 
the Services for any unauthorized or illegal purposes or you use the Services in a manner 
inconsistent with the terms of your Member Services Agreement or any other agreement with us. 
 
ENFORCEABILITY. We may waive enforcement of any provision of this Agreement. No waiver of a 
breach of this Agreement shall constitute a waiver of any prior or subsequent breach of the 
Agreement. Any such waiver shall not affect our rights with respect to any other transaction or to 
modify the terms of this Agreement. In the event that any provision of this Agreement shall be 
deemed to be invalid, illegal, or unenforceable to any extent, the remainder of the Agreement shall 
not be impaired or otherwise affected and shall continue to be valid and enforceable to the fullest 
extent permitted by law. 
 
OWNERSHIP & LICENSE. You agree that Credit Union retains all ownership and proprietary rights in 
the Services, associated content, technology and website(s). Your use of the Services is subject to 
and conditioned upon your complete compliance with this Agreement. Without limiting the effect 
of the foregoing, any breach of this Agreement immediately terminates your right to use the 
Services. Without limiting the restriction of the foregoing, you may not use the Services: (i) in any 
anti-competitive manner, (ii) for any purpose which would be contrary to Credit Union’s business 
interest, or (iii) to Credit Union’s actual or potential economic disadvantage in any aspect. You may 
use the Services only for non- business, personal use in accordance with this Agreement. You may 
not copy, reproduce, distribute or create derivative works from the content and agree not to reverse 
engineer or reverse compile any of the technology used to provide the Services. 
 
YOUR RESPONSIBILITIES. You represent and agree to the following by enrolling for Mobile Services 
or by using the Service: 

• Account Ownership/Accurate Information. You represent that you are the legal owner of 
the Account(s) and other financial information which may be accessed via Mobile Services. 
You represent and agree that all information you provide to us in connection with Mobile 
Services and any associated features and services is accurate, current and complete, and 
that you have the right to provide such information to us for the purpose of using Mobile 
Services. You agree not to misrepresent your identity. You represent that you are an 
authorized user of the Device you will use to access Mobile Services. 

• User Security. You agree to take precautions to ensure the safety, security and integrity of 
your account and transaction while using Mobile Services. You agree not to leave your 
Device unattended while logged in and to immediately log off at the completion of each 
access by you. You agree not to provide your username, password or other access 
information to any unauthorized person. If you permit other persons to use your Device, 
login or other means to access Mobile Services, you are fully and wholly responsible for any 
transactions they may authorize and we will not be liable to you for any damages. 



DISCLAIMER OF WARRANTIES. You agree your use of the services and all information and content 
(including that of third parties) is at your risk and is provided on an “as is” and “as available” basis. 
We disclaim all warranties of any kind as to the use of the services, whether express or implied, 
including, but not limited to the implied warranties of merchantability, fitness for a particular 
purpose and no infringement. We make no warranty that the services (i) will meet your 
requirements, (ii) will be uninterrupted, timely, secure, or error-free, (iii) the results that may be 
obtained from the service will be accurate or reliable, and (iv) any errors in the services or 
technology will be corrected. 
 
LIMITATION OF LIABILITY.  You agree that we will not be liable for any direct, indirect, incidental, 
special, consequential or exemplary damages, including, but not limited to damages for loss of 
profits, good will, use, data or other losses resulting from the use or the inability to use the services 
incurred by you or any third party arising from or related to the use of, inability to use, or the 
termination of the use of this services, regardless of the form of action or claim (whether contract, 
tory, strict liability or otherwise), even if Dade County Federal Credit Union has been informed of 
the possibility thereof. 
 
Mycard Debit Card Terms & Conditions 
 
The MyCard Debit Card follows the same rules and regulations as the debit card stated in the 
Account Disclosure. If these Terms & Conditions conflict in any way with the Account Disclosure, 
then these Terms & Conditions overrule. The MyCard Debit Card is only available to current 
members in good standing with an open account. Your MyCard Debit Card will function like a 
regular debit card and will be accepted wherever Visa debit transactions are accepted. 
 
By requesting a MyCard Debit Card and submitting an image of your choice, you give Dade County 
FCU permission to use the image on the card and agree to indemnify, defend and hold Dade County 
FCU (including employees, partners, affiliates and contractors) harmless from and against any 
damages, loss, costs, expenses (including court costs and attorney’s fees) incurred by or asserted 
against Dade County FCU caused directly or indirectly by the use of the image and this service. 
 
If you have not informed Dade County FCU within 60 days of the renewal date noted on your 
MyCard Debit Card that you wish to keep the current image on the card or submit a new image for 
the card, Dade County FCU will renew your existing MyCard Debit Card with the same image. 
 
Dade County FCU reserves the right to approve or deny any image submitted for your MyCard Debit 
Card. All images submitted must have the consent of the owner of the image, including images 
downloaded from other internet sites. 
 
Dade County FCU is not responsible for the wear and tear or for the low image quality on your 
MyCard Debit Card. To ensure image quality on your card, use a high-quality photo from your digital 
camera. The better quality of your photo, the better your card will look. Low-resolution photos, 
photos that are too small in dimensions, scanned photos, photos that are resized/stretched, and/or 
very dark or very light photos will not produce a quality card image. 
  
Please use the following card specifications when uploading your photo image: 

• File Format: JPG, GIF, PNG, TIFF, or BMP 
• Resolution: Your image must be at least 840 x 840 pixels 
• File Size: cannot exceed 10 megabytes (MB) 



When completing your application for a MyCard Debit Card, if the information you provide does not 
match your current records at Dade County FCU, your request will be denied. 
 
Your MyCard Debit Card will be denied if the photo image contains any: 

• Trademarks, logos, slogans, company names or copyrighted materials 
• Advertising or promotional material, or branded products 
• Celebrities, actors, musicians, sportspeople, cartoons 
• Phone numbers, addresses, URL addresses, account or PIN information 
• Provocative, sexual, violent or other offensive content 
• Nudity or semi-nudity 
• Profanity or obscenities 
• Alcohol, tobacco, or firearms 
• Images which show illegal or anti-social behavior 
• Culturally insensitive images 
• Images which display the opinions or beliefs of political or religious nature 
• Images that may interfere with security features of the card 
• Insufficient funds in your account to debit the fee per card 

The service may be revoked from any person who continually submits images that violate these 
Terms & Conditions. 
 
The MyCard Debit Card fee is listed in the Fee Schedule. The fee will be charged to your Checking 
account, but if the account does not have sufficient funds then the fee will be charged to your 
Regular Savings account. 
 


